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24 July 2018 

 
Dear Parent/Carer,  
 
I am excited to inform you that we will be implementing a school meals pre-order system called FasTrak (Biostore) 
at Morley Newlands Academy.  We will no longer be using DOLCE catering services from 25 July, please settle any 
debts before the end of term. 
 
FasTrak uses a secure web-based portal, which allows you to view available meal options for the weeks ahead and 
select the meals you would like your child to eat. Pre-ordering the meals puts you in control of the meals provided 
to your child and allows the catering teams to reduce food waste in the academy. The FasTrak system is very similar 
to the ‘Live Kitchen’ ordering system currently used by DOLCE. 
 
This is a technology that is already used successfully by thousands of schools and as a leadership team, we are 
convinced that this is the right way forward for Morley Newlands Academy. We are keen to provide an opportunity 
for parents and carers to find out more about the system and answer any questions they may have.  
 
A guide showing how to set up an on-line account using the following unique information is enclosed.  You will be 
able to register your child from 6 August 2018 allowing you to become familiar with the system prior to the start of 
the new academic year. Please access via the MyEd app and ensure you have this installed on your phone or 
tablet etc., as this will be the main way you will be able to use the new system.  You can also use the link provided 
in the instructions, as your child cannot receive a school meal without it. Payment of meals can only be made via 
the ParentPay online secure system in the same way as you would pay for school trips. Meal payments will also be 
activated from 6 August 2018 to cover meals from September onwards.  
 
Once you have activated your account, you can add multiple children (siblings) to the pre-order system, by using 
their unique id (provided separately) and pressing the green ‘add’ button where indicated. 
 
All children have been issued with FasTrak Id and Customer ID (passwords). 
 
If you would like more information or the chance to discuss this further, please feel free to contact school.  
 
 
Yours faithfully,  

 
Mrs N Bardsley 
Business Manager 
 


